DOING BUSINESS IN
NIGERIA

Updated 28.4.2023

FACTS
e Merchandise exports: 101 mEUR

Market profile

o . i e Africa’s largest economy
Nigeria is ranked as the 27th-largest economy in the world in «  Africa’s most populous country
terms of nominal GDP, and the 24th-largest in terms of o No. 1. exporter of oil in Africa
purchasing power parity. It is the largest economy in Africa. o Capital: Abuja (Federal Capital

Territory)

. Official | : English
Economy and business structure . Aré;';agza;f%ggsz an

e Population: 211 million
The economy is a poor-middle-income, mixed economy and

emerging market which has become the largest in Africa and is
highly dependent on revenue from oil and gas. Other industries that show significant growth opportunities are
consumer goods and retail, ICT, agriculture, and infrastructure.

The Nigerian government has also introduced several incentives to attract foreign investors. These include a
favorable company income tax, Pioneer Status Grants, Free Trade Zones, and tax relief for research and
development. Investors can also repatriate 100% of profits and dividends, while full ownership of companies
is granted in all sectors apart from oil and gas.

Key industries and their trends

¢ Health Care — With a population of over 211 million people, the need for eHealth in a country like
Nigeria cannot be overemphasized. The Nigerian healthcare system is poorly developed. It is
characterized by inadequate infrastructure and a lack of basic amenities. However, in recent times, the
Nigerian health sector has evolved significantly in the utilization of eHealth applications to improve
healthcare delivery. The advent of the COVID-19 pandemic has also seen a surge in the use of eHealth
applications and this trend is expected to continue with a steady and sustained rise in its adoption.

¢ Information and Communication Technology (ICT) - Nigeria is one of the most open services
markets in Africa, receiving an overall rated score of 27.1 (virtually open) on the Services Trade
Restrictions Index (STRI) published by the World Bank.

e The information and communication sub-sector contributed 12% in 2018 and has grown at about 4%
over the last 5 years. Nigeria is home to the fastest growing and largest telecommunications industry in
Africa. The industry has grown phenomenally from a very low teledensity of 1.89% in 1993 to a
magnificent 124.29% in 2018 contributing an annual average of 9% to the national GDP and about 80%

BUSINESS
FINLAND

BUSINESSFINLAND.FI



of the IC segment of the economy. With a population size of over 211 million, less than 60% of whom
are active internet users, the information, communications, and technology (ICT) industry presents
attractive investment opportunities. Through various electronic platforms, Nigeria’s ICT network has
revolutionized business transactions by providing the highly mobile-technology-driven population
seamless ability to bank, invest, purchase, distribute, communicate, and explore anytime and anywhere
access to the internet is available.

e Circular Economy: Circular Economy will become more interesting to many Nigerian companies this is
because sustainable and cost-efficient ways of providing goods & services in a way that eliminates waste
and keeps processes as clean as possible will be the new norm.

e Agriculture: Nigeria is blessed with large tracts of arable land, making agriculture an important sector
of the economy with high potential for employment generation, food security, and poverty reduction.
Although the sector was largely dominated by subsistence farming, with improved seedlings, modern
farming methods, and better weather forecasting, agricultural yields have continued to grow. These
improvements have been driven by government policies that are aimed at encouraging more commercial
and mechanized farming. These policies leverage Nigeria’s agricultural ecosystem to transform the
country into a leading agribusiness and agro-allied industrial nation.

¢ Industries goods: Nigeria is a natural location for a variety of industrial activities due to the availability
of natural resources, affordable labor costs, and large market. Its manufacturing sector is reemerging
due largely to the improving performance of the consumer and household goods industries. It produces
a large proportion of goods and services for the West African subcontinent.

Important things to consider when doing business in Nigeria

e English is normally the spoken language of business.

e Business hours are 8am to 4pm or 9am to 5pm, Monday to Friday.

e Business dress etiquette is smart and stylish; Dark colors are preferred.

e Greetings are mostly a warm handshake. Also, some cultures do not shake women. So do not be
offended.

e There are no general practices for giving Gifts in Nigeria. Although, it is always appreciated to
reciprocate.

¢ In Nigeria, it is vital to cement a working relationship with associates. Be prepared to wait for this trust
to develop before diving into a concrete business discussion. Hence most of these meetings are likely
social occasions. Bargaining and haggling are an important part of Nigerian business negotiations.

e Nigerians are famously friendly and hospitable people who take a genuine interest in the lives and
experiences of foreigners. If one makes an effort to get to know the locals, this friendliness will be
repaid tenfold.

e Punctuality is important; however, depending on the client’s culture, it may be necessary to wait
patiently. Government officials are often late.

For more information: https://www.expatarrivals.com/africa/nigeria/doing-business-nigeria

BUSINESS
FINLAND

BUSINESSFINLAND.FI


https://www.expatarrivals.com/africa/nigeria/doing-business-nigeria

Annual main trade shows and events
Check the exact dates from our office

Food and beverage west Africa exhibition 2022
Mega Horeca expo 2022 - health and products
Ictel expo hybrid 2022

Propak West Africa 2022

Nigeria energy 2022

Link to upcoming trade shows and events: https://www.tradeindia.com/tradeshows/country/nigeria/

Market data sources and other useful links

e https://www.nipc.gov.ng/
e https://data.worldbank.org/country/nigeria
e https://www.nigerianstat.gov.ng/

Business Finland in Nigeria

Offices

Nigeria - Lagos Landmark Towers, No. 5 Water Corporation
Road, Oniru, Victoria Island Annex, Lagos
Nigeria.

Nigeria - Abuja Embassy of Finland, No. 9, Iro Dan Musa

Street, Asokoro, Abuja, FCT Nigeria

Staff and contact details

Olu Raheem - Trade Commissioner olu.raheem@businessfinland.fi
Tel. +234 803 198 9181

Timi Bartels — Senior Advisor timi.bartels@businessfinland.fi
Tel. +234 816 570 1187

Team Finland in Nigeria

The Embassy of Finland, Abuja

Leena Pylvandinen, Ambassador leena.pylvanainen@formin.fi
Tel: +234 906 293 0400

Johanna Antila, Deputy Head of Mission johanna.antila@formin.fi
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